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TRAKKA Release Notes 4.3.2 

This document summarizes the changes to Trakka in Version 4.3.2 

Revision date:  July 12, 2016 
PDF File Version: v01 

 

Click the links in the following table for detailed information on the product changes: 

Section Summary 

ERP Integration Microsoft DynamicsAX integration to Trakka 

Data Connections 
New Interface with Mobil Signum (Spanish) Oil Analysis Laboratory 

New Interface with Surmac CAT Fluid Analysis Laboratory 
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ERP Integration 

Microsoft DynamicsAX integration to Trakka 

Trakka is now integrated with Microsoft Dynamics AX ERP system. The new integration platform allows 

for the following data/functions to be shared between the two systems; 

 Maintenance Actions created during a Trakka Review will now create Work Orders in Dynamics AX, 
either as ad-hoc Work Orders or Work Orders derived from an Event template. 

 Updates to Work Orders in AX, created by Trakka, flow back into the Trakka system when the Status or 
Tradesman Notes are changed. 

 Trakka receives Asset Installed Events from Dynamics AX on a scheduled basis. 

 Trakka receives Equipment Meter Values from Dynamics AX on a scheduled basis. 

 

This integration is achieved via SOAP/XML web services between the two systems and is configured 

within Trakka, by adding system mappings for Assets, Components, Action Priorities, Work Order 

Status and Event IDs.  

 

How to Create a Work Order in Dynamics AX from Trakka 

 

For customers using the Dynamics AX integration system, all tracked Standard Maintenance Actions, 
attached to a Trakka review, will form a Work Order Create request and be routed to the Dynamics AX 
web service broker for creating a Work Order. Dynamics AX will provide a response for each request 
with a Work Order number and/or error message to facilitate two-way data exchange of ongoing Work 
Order information.  

A separate Work Order will be created for each tracked Standard Action assigned to a Trakka Review. 

The data contained in a Trakka review is transferred to Dynamics AX according to the following 

mapping; 

 

Trakka Dynamics AX 

Asset ID (Alias) Equipment ID 

Component ID (Alias) Structure Code 

“CBM: “ + Standard Action text  + 
Component ID 

Description 

Review Further Recommendations MRO Instructions 

Action Priority MRO Priority 

Review Date + Due days of Action 
Priority 

Start Date 

Asset alias tag Maintenance Organization 

Event ID Mapping Event ID  

Trakka Username + Review Date + 
Review Further Recommendations 

Tradesmen Notes 
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Equipment ID & Maintenance Organization 

To generate the correct Equipment ID in Dynamics AX for each customer, these have been mapped as 

an Asset Alias in Trakka. These Asset Aliases are managed under Profiles and Lists (in Trakka) by a 

System Support Administrator. If an Asset Alias does not exist for the Trakka Asset ID then Dynamics 

AX Work Orders will not be created for any of its components. 

 

By default, the Dynamics AX Maintenance Organization is also managed on the Asset Alias level. All 

Work Orders created for an Asset ID will have the listed Alias Tag Value set for the Maintenance 

Organization (as shown below). There are exceptions to this rule which are described later in this 

document. 
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Structure Code 

The Dynamics AX Structure Code applied to a Trakka created Work Order is derived from the Trakka 

Component Alias. Each Trakka component that can create an AX Work Order has a mapped 

Component Alias as per below.  

These are also maintained under Profiles and Lists (in Trakka) by a System Support Administrator. 

 

 

The Equipment Detail section of the AX Work Order is populated with these fields from the Work Order 

request. 
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Event ID 

Event IDs in AX are a way to create and reference a template for a Work Order. The Dynamics AX 

integration system of Trakka contains an Event ID mapping table, that allows a Component Profile and 

Standard Action combination to be mapped to a specific AX Event ID (see below).  

 

When creating a Work Order request data packet for AX, Trakka will first check to see if an Event ID 

has been mapped to the combination of Component Profile and Standard Action from the Review. 

 

It is also possible to map these specific combinations to a different Maintenance Organization, which 

will override the default mapping that exists on the Asset Alias. This is to be used for exceptions to the 

standard that has been applied to the Asset. 
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Work Order Description 

The text populated in the ‘Description’ field on an AX work order depends on whether an Event ID is 

selected in Trakka based on the criteria above.   

1. If an Event ID is not mapped, Trakka will concatenate the following fields from the Action Detail 

to form the Description field: 

o Hard coded text “CBM: “ 
o The Standard Action Description in Trakka.   
o Trakka Component Name 
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2. If an Event ID is mapped, The Event ID ‘Description’ will default in the Work Order ‘Description’ 

field 

 

 

MRO Priority 

A Priority mapping table in Trakka is used to determine what value is sent to the MRO Priority field in 

AX. If a mapping does not exist under Profiles & Lists > Alias Types > Action priority, then a default 

value of 4 is sent to AX 

 

 

 

Planned Start Date 

The ‘Planned Start Date’ for all Work Orders generated by Trakka, in AX, will be applied based on the 

Review Date plus the Due Days of the Priority selected in Trakka.   
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MRO Instructions: 

The text entered in the Further Recommendations field of the Review form in Trakka, will be populated 

in the MRO Instructions field of the AX Work Order.  Note:  There is a 250-character limit for this field in 

AX. If this maximum is somehow exceeded in Trakka, the additional characters will be truncated within 

the MRO Instructions field.  

 

 

Tradesmen Notes 

The Tradesmen Notes field in AX is populated using the Trakka Review User + Trakka Review Date + 

Further Recommendations field from the Review in Trakka. 

    

 

 

The Tradesmen Notes are also sent back to Trakka from AX, whenever an update is made, hence any 

edits to the field in AX will appear in Trakka for the Work Order. 
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Work Order Number 
Each Work Order Create request that is sent to the Dynamics AX web service broker, receives a 
response, either with a Work Order number and/or error message. If the request is successful, the 
Work Order number is recorded against the Maintenance Action in Trakka. This allows AX to send all 
updates to the Work Order back to Trakka.  

 

 

 

Work Order Updates 
As these Work Orders are progressed in AX, business logic within AX determines when updates are 
sent back to Trakka. Based on triggers on the MRO Status and Tradesmen Notes fields, regular 
updates of these two fields are provided back to Trakka. The updating of the Trakka Action Status is 
managed by a mapping table of the MRO Status and its corresponding Action Status in Trakka. This is 
found at Profiles & Lists > Alias Types > Decision 

 

 

Component Changes 
The Trakka => AX integration also includes the capability to receive Trakka Component change 

updates from the AX Asset Installed Event. Information is passed to Trakka that includes the 

Equipment ID, Structure Code, Date of Install and Meter value so that component changes in Trakka 

can be automatically updated. 
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Meter Readings 
Similarly, Meter Readings in Trakka are automatically updated, on a daily basis from AX, through 

updates that include the Equipment ID, Date and Current Meter Value. 
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Data Connections 

Trakka 4.3.2 includes the following new Data Connections 

V New Interface with Mobil Signum (Spanish) Oil Analysis Laboratory 

A new interface has been created for the Mobil Signum Laboratory PSV format. We now accept a 
PSV file for all Oil, Coolant and Fuel testing from this facility that will automatically load into Trakka. 

V New Interface with Surmac CAT Fluid Analysis Laboratory 

A new interface has been created for the Wheeler Machinery Laboratory PSV format. We now accept 
a PSV file for all Oil, Coolant and Fuel testing from this facility that will automatically load into Trakka.   

  


